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ATT-AudioText Telecom Solution Now Rated “Avaya
Compliant”

= AMX-Alarm Management application is compatible with Avaya Aura®
Communication Manager

FOR IMMEDIATE RELEASE: Thursday, 21 April 2011

ZUrich, Switzerland — ATT-AudioText Telecom, a leading provider of Alarm

Management solutions today announced that its AMX Alarm Management Server is
compliant with strategic IP telephony solutions from Avaya Inc., a global leader in

business collaboration systems, software and services.

The AMX Alarm Management Server helps businesses to organize their security needs
and monitor the whole centralized infrastructure. The application now is compliance-

tested by Avaya for compatibility with Avaya Aura ® Communication Manager 5.2.1.

Using standardized interfaces, the AMX communicates with fire alarm systems, building
and process control systems, check-in and check-out systems, and monitors network
management and nurse call systems. In this way, the AMX offers central recording and
processing for all occurring events. Thanks to its flexible programming, the AMX is
tailored to the available infrastructure and existing customer processes. The AMX Alarm
Management Server ensures that the right persons can intervene on site as early as
possible to prevent greater damage. All hardware and software is made of standard
components, which simplifies support and guarantees a high level of investment

protection.



ATT-AudioText Telecom is a member of the Avaya DevConnect program—an initiative
to develop, market and sell innovative third-party products that interoperate with Avaya

technology and extend the value of a company’s investment in its network.

As a Gold member of the program, ATT-AudioText Telecom is eligible to submit
products for compatibility testing by the Avaya Solution Interoperability and Test Lab.
There, a team of Avaya engineers develops a comprehensive test plan for each
application to verify whether it is Avaya compliant. Doing so ensures businesses can
confidently add best-in-class capabilities to their network without having to replace their
existing infrastructure—speeding deployment of new applications and reducing both

network complexity and implementation costs.

About Avaya

Avaya is a global leader in business communications and collaboration, providing
unified communications, contact centers, data solutions and related services to
organizations of all sizes around the world. For more information, please visit
www.avaya.com. For more information on the Avaya DevConnect program, visit
www.avaya.com/devconnect.

About ATT-AudioText Telecom

ATT-AudioText Telecom AG is developing since 1995 customized solutions within the
ranges of Alerting, Voice Mail, Computer Telephony Integration (CTI) and
Interactive Voice Response (IVR). Strong technology partnerships enables ATT
offering unique support to partners and their end users, starting from consulting up to

support and maintenance of the delivered turnkey solutions. For more information,

please visit www.attag.ch.
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